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FCC statement 

This device complies with part 1 5 of the FCC Rules. Operation is subject to 
the following two conditions: (I) This device may not cause harmful 
interference, and (2) This device must accept any interference received, 
including interference that may cause undesired operation. 

This equipment has been tested and found to comply with the limits for a 
Class B digital device pursuant to Part 1 5 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in 
a residential installation. This equipment generates, uses, and can radiate 
radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the 
interference by one of more of the following measures: 

u Reorient or relocate the receiving antenna 

u Increase the separation between the equipment and receiver 

u Connect the equipment into an outlet on a circuit different from that 

to which the receiver is connected 
u Consult Gateway 2000 or an experienced radio/TV technician for 

help. 



Caution: Changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate the 
equipment. 

To meet FCC requirements, shielded cables and power cords are required 
to connect this device to a personal compu ter or other Class B certified 
device. 

Cautions and warnings 

CA UTION:The internal lithium ion battery used in this device can present 
a danger of explosion or fire if the battery is incorrectly replaced. Do not 
disassemble, incinerate, or heat above 60"C(I40°F). Replace only with the 
same or equivalent type recommended by the manufacturer. Discard used 
batteries promptly in accordance with battery manufacturer's directions, 
and keep them away from children. 

ATTENTION: II y a danger d' explosion s'il y a replacement incorrect de la 
batterie. Remplacer uniquenment avec une batteries du meme type ou 
d'un type recommande par le constructeur. Mettre rebut les batteries 
usagees conformementaux instructions du fabricant. 

CAUTION: This equipment uses a grounded power cable. Donotattempt 
to defeat the grounding prong. Do not remove the grounding prong. If 'you 
use a three-prong adapter, be sure to connect the ground wire to a good 
ground. 

Replace the cord if it becomes damaged. U.S. and Canadian replacement 
cords must be UL-approved (CSA certified in Canada) type SPT-2, I8AWG, 
2-conductor cord with permanently attached NEMA type 5- 1 5P plug at 
one end and a permanently attached connector body on the other. Cord 
length may not exceed 1 5 feet. Outside the U.S. and Canada the cord must 
be rated for at least 2 50VAC at 1 amps, and must indicate international 
safety agency approval. The plug must be a type appropriate for the 
country of use. 

Obtain replacement cords at an authorized service center. The replace- 
ment must be of the same type and voltage rating as the original cord. 

WARNING: Always plug the cord into an easily accessible outlet near the 
equipment so that unpluging the cord is an easy way to shut off power. 

Do not attempt to disassemble the AC adapter. The AC adapter has 
no user-replaceable or -serviceable parts inside. The AC adapter has 
dangerous voltages that can cause serious personal injury or death. Return 

defective AC adapters to Gateway 2000. 

The AC adapter is intended for use with a computer. Both must meet EN 
60950. 

Sicherbeitshinweise 

VORSICHT: Expiosionsgefahr bei unsachgemajiem Batteriewechsel. 
Originalbatterien nurdurch gleiche oder vom Hersteller empfohlene 
Batterien ersetzen. Gebraucbte Batterien an Gateway 2000 zurucksenden. 



CAUTION: DO NOTOPEN. NO USERSERVICEABLE PARTS INSIDE 

ATTENTION: NEOUVRIERPAS. PARTIS REPARABLESUNIQUEMENTAL'USINE 

VORSICHT: NICHTOFFNEN. ENTHALTKE1NEVOMBENUTZERZU 

WARTENDEN BESTANDTEILE 



VORSICHT: Diese Ausrustung verwendetein geerdetes Netzkabel. Den 
Erdungskontakt unter keinen Umstdnden umgehen oder entfernen. Bei 
Verwendung eines dreipoligen Adapters den Erdungsdraht stets an 
gepruften Erdungskontakt anschliefien. 

Bescbddigte Kabel ersetzen. Ersatzkabel in den USA und Kanada mussen 
foigende Bedingungen erfullen: UL-anerkannter (in Kanada CSA- 
zertifizierter) SPT-2 Typ, 1 8AWG, 2-Leiter-Kabel mitfest installiertem 
NEMA-Typ-5-i 5P-Stecker und fest installierter Anschlujsdose am anderen 
Ende, max. 4, 57mLdnge. Aujlerbalb der USA und Kanada gelten foigende 
Bedingungen: Kabel fur mindestens 250 VWechseistrom bei 1 0A,anerkannt 
durcb Internationale Sicherheitsbehdrde, landesspezifischerStecker. 

Ersatzkabel nur im Fachbandel erwerben. Nur Ersatzkabel des gleicben 
Typs und fur die gleiche Spannung (Voltzahl) wie das Originaikabei 
verwenden. 

ACHTUNG: Netzkabel stets in eine gu t zugdnglicbe Steckdose nahe der 
Ausrustung einstecken, urn durch einf aches Ziehen des Steckersjederzeit 
dieStromversorgung unterbrechen zu konnen. 

Den Adapter unter keinen Umstdnden auseinanderbauen. Der Adapter 
enthdltkeine vom Benutzerzu ersetzenden oderzu wartenden Bestandteile. 
Die Spannung im Adapter kann beim Auseinanderbau zu Verletzungen 
oder Tod fuhren. Bescbddigte Adapter an Gateway 2000 zurucksenden. 

Der Adapter ist fur den Gebrauchmit einem Computer bestimmt. Adapter 
und Computer mussen die Norm EN 60950 erfullen. 

Environmental considerations 

YourGateway 2000 Liberty hasbeen engineered to provide 
ma nyyearsof reliable service. However, you should give it 
the sa me rea sona ble ca re a nd protection thatyou would a ny 
othe re lee tronic equipment Da magecaused bydropping the 
Gateway2000 Liberty, impactwitha notherobject, orimmer- 
sioninliquidsisnotcovered bythe warranty. Neverexpose 
the Gateway 2000 Liberty to rain, snow, ormoisture. Avoid 
locationswith high levelsofdirt, dust, orsmoke. 

Colophon 

This manual was created electronically with a Gateway 2000 486DX2 '/ '66 
computer system, MS-DOS 6.22, Windows for Workgroups 3. 1 1 , Page- 
Maker 5. 0, CorelDraw 5. 0, Adobe Type Manager 3.0 1 , and Adobe Post- 
script fonts including Stone Sans, Eras Book, Myriad Headline, Insignia, Gill 
sans, and Giddyup Tbangs. 

in our effort to use nature's resources efficiently and wisely, 
Gateway 2000 prints all manuals on recycled papers that meet 
the minimum requirements established by the Federal EPA in its 
guidelines for recycled paper products. 

Printed in the United States of America 
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We avoided using jargon in this book, but a certain 
amount is inevitable. 

If you look in the Gateway 2000 group in Windows, 
you'll find a dictionary of computer terms and jar- 
gon. If you encounter a word in this book that you 
don't understand, you can look it up there. 



If you don' t read rranuals ! 



Here are some items that you might not dis- 
cover fbryouiseK: 

t You canenterthe Setup program atanytime by 
pressing RvtEsc. (Do so and take a boka round.) 

t Youdonthave to shutdown the computerwhen 
you plug orunplug something. ltsupports"hot 
swapping"atevety connector. A possible excep- 
tion isa networkPCMCIAcard;somecannotbe 
removed and reinserted withoutlosing the con- 
nection. (Thisisa problem with the network, not 
the unit.) 

t Ifyou use an externalkeyboard, you can attacha 
serial mouse to the serial port and use itatthe 
same tine. 

If your system has Windows 95: 

Youcanusebothaserialmouseanda PS/2mouse 
simultaneously. 

If your system has Windows for Workgroups: 

Ifyouattacha serial mouse, the system detectsit 
automatically. A seria Imo use disablestheEZPoint 
while it isconnected. 

Ifyouconnecta PS/2 mouse instead of a key- 
board, you can still use the EZPointwith the 
mouseconnected. 



t You getthebestbattery life ifyou do these: 

- Fully charge, then discharge the battery (by us- 
ing it) twee when you first get the system. 

- SetPowerManagement(intheSetup program, 
Fn+Esc ) to Maximum Battery Life. 

- Keep the backlightasdimaspossible (the top 
slidernextto the screen a II the way down). 

t Many installation programsdon'tworkwellwith 
powermanagementWhenyouhstalanapplica- 
tionfroma floppy, have the AC adaptercon- 
nected so the system doesn'tenterSuspend mode. 

t Lookoverthe "Some importantprograms" sec- 
tion starting on page 14. 

t Ifyou wantto dofiletransferswiththe IRport, 
tea d the sec tbn a bout IRfile tra nsfersbeg inning 
on page 16 
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Welcome ! 




. . . can iitpEoveysur life! 



The Gateway 2000 Liberty wasborn from the belief that a 
notebookcomputercould besmallenoughtocarryany- 
where easilya nd stillbe a ble to do whateveryou wa ntto us 
a computerfor. We thinkwe made area/computers) small 
and usefulthatyou'llend up taking it everywhere. 

In creating thissecond -generation notebook we tried to 
antic ipate the needsofrea lusers Everyone atGateway2000 
involved with the Gateway2000 Liberty usesnotebookor 
subnotebookcomputersinboththeirworkand personal 
lives, so the productyou now hold benefitsfromthe accumu- 
lated experienceofdemanding userswith hundred softhou- 
sandsofhoursof use. We've used them in Wall Streetboard 
rooms, Alaskan fishing boats,and abouteverywhere in 
between. 

WehopeyouagreethattheGateway2000Libeityachieves 
exactly the rig htba la nee ofsee and performance. 

Forexample,welearnedthatpeopletendtoexpecta mouse 
on the right, so we put the EZPointatthe rig htedge where 
you ca n putyourfingeron ita nd we putthe mouse buttonsin 
a naturalbcatbnunderyourthumb. Ss you have the advan- 
tage of an intuitive pointing device without having to take 
yourhandsawayfrom the keyboard! 




We also found outthatnotebooksrunning Windows95or 
WindowsforWorkgroupsgivebetterbattery life if they have 
more RAM (extra RAM letsWindowsdo fewerswapsto the 
power-using hard disk). So a IIGateway 2000 Libertyconfigu- 
rationshaveSMBstandard, and you cantrip lethatif you want 
to obtain the best possible battery life while running large 
appications 

Here are some more featuresyou should know/about 

t Crash protection on the road. What do you do if the 
system filesgo bad whenyoudon'thave the floppydrive 
ha ndy? J ustenterthe Setup progra m a nd setEmergency 
boot! See page 18, upperrightcorner. 

t Hard drive removal safety. Lotsof portablesletyou 
remove the hard drive, butonly the Gateway 2000 Lib- 
erty preventsdamageordata bssbyautomarjcallyforc- 
ing a suspend when you remove the drive. 

t BetterSuspend. You can use yourcomputerright until 
the battery dies Then you still have three daysto find 
powerbefo re you lose data . If the battery isfull, suspend 
lasts two weeks, 

t ReallRconnectivity.lRdoesn'tdoyoumuchgood ifyou 
have nothing to connectto. We include a connectorfor 
yourdesktop system. 

t Big screen. Notonlyisthe screen a big 10.4inches>butit 
supports resolutionsup to 1024x768 with a virtual 
desktop!Seepagesl4and 18. 



Ifyou use MicrosoftWorksasyourword processing, spread- 
sheetnumberc rune hhg, and data base ma nagementtooland 
if you frequently off-load yourfilesto yourdesktop system, 
you'llprobablyneveroutgrowthe standard 340MBhard disk, 
but if you use full-powerapplicationslike Micro so ft Office 
Professional, and if the Gateway 2000 Liberty isyourma in 
system, you'llappreciate having a 720MBd rive. 

WhicheverGateway 2000 Liberty you own, use it! 

Takenotesin meetings When you meetwith the same group 
in the future, there'snothing like loading the file from the last 
meeting and checking to see if everybody completed their 
actionitems 

J otdownthoseideasthatcome to youatodd moments You 
won'thave to clutteryourmemory with btsof random ideas 
thatmayormaynotturnoutuseful. 

Putthatbookyou' re writing on it. You can write when you 
have spa re moments 

Get a modem, download some magazine a rticlesfrom 
CompuServeorAmerica Online,and useyourGateway2000 
Libertyasa book 

Ifyourcompanyhasa conferenceroomwitha large screen 
monitororp rejection panel, youcanputyourp re sentation 
in PowerPoint, then use the VGA connectorto connectto 
thebigscreenandrea/yhammerhomeyourideas 

Suppose yourassociateacrossthetableata meeting hasa 
Gateway2000 Liberty. Youcan use the IRfeatu re to commu- 
nicate silently with eac h other. 

The Gateway 2000 Liberty is so small that it isn't distracting 
during a meeting like biggernotebooks(and youcan play 
Solitaire whenthe meeting getsboring— try thatwith paper 
and pencil!). On the otherhand everyone may want to 
admire it— so don'tbe afraid to show itoff! 



Welcome ! 



Specs 



(Specsaresubjecttochangewithoutnoticeorobligatbn.) 



Drnenabns 
Weight 

r<eyboard 
Soieen 



Weo 



(W xD xH) 10" x 8" x 1.6" 

4.1lbswith Lithium Ion battery; 
4.2lbswithNiMHbattery 

78 keys, 94%sca le; providessa me 
functionsa standard 101-key 
Windo ws95 ATkeyboa rd 

BacklitDSTNcolorLCD; 
10.4"diagonal(214,2mmxl61.4mm); 
800x600 X256SVG A resolution; 
Supportsvirtualscreento 1024x768 
0.264mm dotpitch; 
20:1 contra st ratio 

IMBvideo memory; C&T65545 
contra Her, VESAIoca I buswith 
Windowsaccele ration; 
Video port supports 
640 x 480 X16-64K colors 
800 x 600 x 16 o r256 c o lo rs 



I/O ports 



Fbppyd&dn/e 
Hard diskd rive 

AccesDiES 



PCMCIAopfors 



Mouas/PortEr 


EZPoint integrated pointer; PS/ 2-type 






c onnectorforexterna 1 mouse 


Opeiathgen/. 


CFU 


Intel SLEnha need 486DX4-100 




Cade 


8KinCPU;DX4-100hasadditional 
256Kexterna 1 c a c he 


SoUwaie 


CPUpeed 
BOS 


100MHz 

128K; includesconfiguration utility with 
password sec urityand power 
managemert 




RAMfype 


70ns3.3V low powerDRAM 


ACadapter 


RAMcapacfy 


8MBonboard,4,8,andl6MBmodules 





avafebe 

Bpansbnsbte Two PC M C IA Type II; sta c ked to ma ke 
aTypelllslot;supportshot-swapping 
of mostcardswhen system isin use 



Fioppy/EPP/ECPparallelport 

16550serialport 

PS/2keyboard/mouseconnector 

vdeoconnector 

IRport 

Exte rna 1 1.44M B 3.5-inc h d rive o ptio n 
340, 540, or720M BIDEremova ble 
drive,depending onsystem 

ACadaptEr; 

IR(infra red) module fordesktop system, 

NiMH battery, 

Lithium Ion battery 

Leathercanyhg case, 

Externa Ifloppydiskdrive with cable 

14,4Kbp or28.8Kbp data/faxmodem, 
twisted pairorthin-net(BNC) 
Ethernet network, to ken ring network; 
othe re a rd sa va ila b le fro m va no us 
sources 

5-40°C ; 20-80%noncondengng 
relative humidity 

Windows95orMSDOS6.22and 
WindowsforWorkgroups3.11, on-line 
sysEimmanualandaddtional 
appicatbnssotwa re prebaded; master 
diskettesand manualsincludedfor 
everything exceptpromotbnal 
software packages 

Requires 100-240 VAC, 0.3A nominal; 
adapterpowerssystemand charges 
battery gmulta neousV 



Batierypack NiMH: 

9.6VDC , 1850mAh nic kel-meta I hyd rid e 
rec ha rgea ble; batteriesca n be "hot- 
swapped" without rebooting; 
Rec ha rgesin oroutof system, system 
onoroff. 

Lithium Ion: 

10.8VDC rechargable;batteriescanbe 

"hot-swa pped " without rebooting; 

Rec ha rgesin oroutof system, system 

onoroff. 

ConformstoAPM 1.1 
Perma nentinte rna I Lithium ion battery 
holdssystemsettingsabouta daywith 
battery pa c kremoved . 

BaWerylfe NiMH: 

17.76watt/hours; lasts2.5to over4 
hoursintypicalusageunderany 
Windo wsenvironment; fully c ha rged 
battery la stsabouttwo weeks in 
Suspend mode;youmnileagemayvary. 

Lithium Ion: 

28.8 watt/ hours; lasts4.5to 6hoursin 

typicalusage underanyWindows 

envionment 

Chaghgcycb Variesdepending onbatteryconditbn; 

fullchargeusuallytakesaboutanhour 

Certitatbn FCC ClassB,UL,CSA,TUV (approved 

to IEC 950/ EN 60950), C E, VC C I 



Specs 



Vfere it is, what it does — Q±sids 




Front. (Shown closed) press the button to unlatch the lidwhile you open it. 



leftside. 




Blip-out foot. 

Flip it out to 
tilttheunit 
for more 
contort. 



Barddiskdrive. 

See next page. 



Battery pack. 

See next page . 




Power switch. Slide it forward to 
power unit on or of f . 
This switch f unctionsonlynzhen 
the unit is open or has a key- 
board and monitor attached. 



Right side. 




PCMCIA door . 

Flip it down and 
slide into the 
unit. Seepage 9. 



Flip-out foot. 

Flip it out to 
tilttheunit for 
more comfort . 



Back. 



AC adapter. Keyed 
to fit only one way . 



Flip-out foot . Shown flipped 
out. One on the other end, too. 



IR connector. Functions 
like a serial port (COM2) . 




PS/2 connector. 

Connect a mouse or 
keyboardhere . 



Flip-out foot . Shown flipped 
out . One on the other end, too . 



Serial port . Func- 
tions like a serial 
port (CCM1) . 



Parallelport. Plugthe 
floppy drive or anypar- 
allelcevicehere . 



VGA port. Connect 
any standardmoni- 
torhere. 



Where it is, what it does 



Underside 



Tnese pic turesshow the underside of the unit with the hinge 
atthetop. 



Memory compartment . Shown with the 
cover off . Don't open unless you are add- 
ingmsmory. Followthe directions else- 
where in this manual or the instructions 
that come with the memory module . 





Both drive and batterypackfitonly one way. 



Reset switch. Press with a 
pen, toothpick or unbent pa- 
per clip . Use this reset when 
resetting from the keyboard 
doesn't work. 



The exact model num- 
ber of your Gateway 
2000 Liberty and its 
serial number are 
marked here. 



Barddrive. (inside) . 

Hard drive release. System auto- 
matically enters Suspend when you 
slide the release away from the 
hire. 

When you reinsert a drive, system 
asks if you inserted the same or a 
cliff erent drive . If youinserteda 
different drive, pressFlwhen 
prompted. The system reboots and 
you loose any unsaved data . 

If you reinserted the same drive, 
pressF3to continue. Awarning 
appears. If youreallydidreinsert 
the same drive, press5"3again. 

Do ret tell it that the drive is the 
sate one if it isn' t . 




Battery release . System auto- 
matically enters Suspend when you 
slide the release towardthe hinge . 
You can slide the battery out af- 
ter you release it . You can leave 
the battery out for about a day 
without loosing data in memory . 



When the battery is out of the unit, you can Battery pack. 
plug the AC adapter into the battery here . (irsice) . 



Where it is, what it does 



Insicfe 



ICD difyilay. A backlit LCD screen 
displays 800 x 600 x 256 color 
S VT3\; supports virtual screen up 
to 1024 x 768 x 256. Clean dust 
frcmthe screen occasionally with a 
soft doth; darpen it VERY slightly 
to retiree firgerprints. Avoid torh- 
ingthe screen; it can scratch, andif 
you sit on it or hit it hard enough, 
itfJTbek 




Mouse buttons. 

Your thumb goes here . 



PCMCIA door. 



Battery light . Lit when you' re 
usingthebattery. GreenOK, 
Orange=running low, 
Elirking=verylcw. 



Contrast and bright- 
ness .Slide to operate . 
Sliding the upper con- 
trol down all the way 
saves some power . 



EZ Point. Replaces mouse; 
put your finger on top of the 
button and push whichever 
direction you want the 
pointer to go; the harder 
you push, the faster the 
pointermoves . Configurable 
inMouse control panel . 



Shows whether 
theCapsLock 

key is active. 




How to use the EZ Point. Put any finger on top of the 
"eraser" andpush it the way you want the pointer to go . 
Your thumb falls naturally over the mouse buttons . 



Mmlk. If this light is 
lit, holddowrFnandyou 
get the numbers on the 
numeric keypad keys . 



Padlk. If this light is lit, 
hold downFnandyou get the 
cursor movement functions 
of the numeric keypad keys . 



If both lightsare lit, you 

getthe numeric keypad 

numberswithout needing 

, the Fn key. 



Charger light. 

Green=fully charged, 
Orange=charging, 
Red=lcose connection 




Diskactivity lights. Lit when the 
hard or floppy drive is in use 



Where it is, what it does 



Attachments 




This end connects to the com- 
puter ortoabatterypack. It 
fits only one way . 



Light is lit whenever adapter is plugged in . 



IRmodule . Attach this to the 
serial port on a desktop sys- 
tem and put it where the IR 
port on the back of the Gate- 
way 2000 Liberty can see it . 
Useit for file transfers. 
The module you get may look 
different. 




POCIA slots. TwoType II 
slots behinddoor . 




PCMCIA cards . Behind this 
plastic door is a socket for two 
Type II or one Type III PCMCIA 
card. 




Power cord. Unplugs from the 
adapter so you can switch to a 
European-styleoardifrecessary. 

AC adapter. The square plug 
connects to a Gateway 2000 
Liberty battery pack; it can 
simultaneously power the 
system and charge the bat- 
tery in about an hour, or you 
can charge one battery away 
from the computer while an- 
other one runs the unit . 

The AC power cable is remov- 
able . As long as you have a 
power cable with a connector 
that fits the local wall out- 
let, you can connect the 
adapter to any power source 
between 100 and 240 VAC; 
the AC adapter adjusts 
automatically. 



Drive cable . Connects the drive and 
parallel port. (The port automatically 
detectsthatit'snotaprinter) . 

Slide button. 

Ejects diskette. 



External floppy drive. 



To open the door, flip the top down a nd slide it into the unit 
Keep itclosed whenyouaren'tusing itto keep itclean. 




Wote.-Putthe PCMCIA card into eithersocket.Tne 
system detectsthe ca rd auto ma tica lly in eitherbcation. 



Where it is, what it does 



Using the Gateway 2000 Liberty 



Ycurfirsttine . . . 

1. The Battery pac kmay be dea d when we ship the system 
from the fa ctory, so the firsttime you use the G ateway 
2000Liberty : connecttheAC adapterto the computer. 
Go ahead and use the system while the adapterc ha rges 
the battery; itchargesjustasfastwhetheryou use the 
system ornot,te king a bouta nhour(lookforthe charger 
lig httocha ngefromorange to green). The adapterca n- 
notoverchargethe battery. 

We recommend thatyou run the battery a II the way 
downthenfullyrechargeittwice.The batterygauge 
software will be more accurate, and battery life will 
increase greatly. 

2. To open the Gateway2000Liberty : hold in the button on 
the front while you lift the frontedge of the cover. Adjust 
the screenfora comfortable viewing angle. 




Cover Iatchon front (push in) 



The powerswitch is in the middle ofthe right side. Slide 
ittowardyouto switch the Gateway 2000 Liberty on; 
slide ittowa rd you aga in to switc h itoff. You ca n setthis 
switchto bea true on-o ff switc hora suspend -resume 
switch. Referto the section about the Setup program. 

The powerswitch only opera teswhen the unit isopen so 
youdon'taccidentallydrainthebattery.Howeverthere's 
a n exception to this If you connecta n externa I keyboa rd 
and a monitor, you can use the switch to powerupthe 
system withoutopening it. 




Powerswitch on right side (slidetowardyou) . 



4. Watchthe screen. You'lleitherseeyourWindowsoper- 
ating system immediately, orassorted messagesasthe 
system sta rtsup a nd then loadsWindows If the screen is 
dim, adjustthe contra stand brightnesscontrols 

That'sit— yourG ateway 2000 Liberty is ready to use! 

Operating modes 

t On (normal operation): We don'tneed to explain 
this, do we? 

t 9andby:lfyou stop using the keyboard and mouse fora 
while, the screengoesblank, the hard disk drive spins 
do wn, a nd the leftmost LED islit. ThisisSta nd by mod e. 
Pressa keyto resume no rmaloperation.Aftera bouta 
minute of inactivity, the Gateway 2000 Libertyautoma ti- 
callygoesfromStandbyinto Suspend mode. 

t Suspend:When you close the lid (if so configured), slide 
the powersw itch, orjustwaitbng enough, the Gateway 
2000 Liberty switc hesto Suspend mode. Suspend mode 
usesalmostno power, but it keepsyourwork right 
where you leftoffforup to three weeks, saving you the 
inconvenience of rebooting when you a re readyto use 
theGateway2000Libertyagain. 

The computeralsosu spend swhenyou move the switch 
thatreleasesthe hard drive orthe battery. 

If the serial port is active, the unit does not sus- 
pend even if you shutthe lid.Thisprotectsfile tra nsfers 
But ita Iso mea nsyou should c lose (notjust minimize) the 
IRfiletransfersoftware when you're not using it. 

To leave Suspend mode,slidethe powerswitch. The 
Gateway 2000 Liberty re sumesexactly where you leftoff. 
J ustto be safe however, we recommend thatyou a Iways 
save a ny data you don't wa ntto lose before you enter 
Suspend mode. You don'tneed to exityourprograms In 
most Windowsapplicatbnsjustgoto the File menuand 
selectSave. 

t lota I shutdown: You can setthe powerswitch to 
complete lyshutoff the computer (In the Setup program, 
reached bypressing fi>tfec.)When it issetto ON/OFF, 
the computerrebootswhen you switc niton. 



Restart methods 

You seldom need these, butyou should know how: 

t Ctrl4Alt4Del:Also knownasthe three-fingered salute. 
Pre ss these three keys simultaneously. If itwasa typical 
ha ng , the c o mp uterwill re sta it. 

t Ri4Alt4Del:Thisisthe equivalentto pressing the reset 
button on a desktop system, tfthe system ha ngsbadly 
enough,you may need to do this 

t Resetswiteh (on bottom of computer): If you don't 

realize thecomputerhashung, you may keep typing until 
the keyboard bufferdoesn'ttake any more keystrokes; 
then Fn+Alt4Del won't work. If that happens, orif you 
feelbetterdoing a n actual hard ware reset, pressthe 
reset button on the bottom ofthe system with a pen, 
toothpick, orpaperc lip. Nothing happensatfirst; 
then the sc reen fla shesa c ouple of times Eventua lly, a 
memory test sta rtsa nd you're bac kin business 

t SuperresetThe resetbuttondoesn'tworkifthe lid is 
cbsed.lfyoueverwanttoforcea resetno matterwhat, 
hold in the reset button a nd flip the powerswitc h. 

Reset switch. 
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The keyboard 



The Gateway2000 Liberty keyboard isnotmuch different 
from a nyothercomputerkeyboard you've used in the past. 
However, therea/ea fewfeaturesyoushould knowabout 



Windows 95 keys 

Two keyshave been assigned asWindows95 shortcut keys 
Pressthe key with the Windowsbgo to automatica llyc lie kon 
the start button in Wind ows95. Pressthe key with the menu 
symbolto accessmenuswithina Windows95applicatjon.See 
yourWindows95documentatbnforadditbnalinformatbn. 



Double-use keys 

To save space, some keys have mo re than one function. 



Numeric keypad 

Some regularkeyshave extra labelsontheirtopsTnesekeys 
canfunctjonasa numerfc keypad. 

lb use the numeric keypad: 

t PressfivtNumLkkeyso itsindicatorlightison. Now 
whenyou hold down the Fn key, you get whatthe blue 
la belson the topsofthe keys indicate. 

t Ifyouwantthekeystoactasa numeric keypad without 
having to hold down the Fn key, press RvfNumLkand 
Fh-ffbd Lk. (Both lightsa re lit.) 

t When eitherorboth lightsa re lit, you can switch these 
keys to theirotherfunctionswithcombinationsofthe 
Shiftand Fnkeys 





F 


F 







Keys with Fn 

t Ri: Hold down the Fn key while you presskeyswith blue 
la belstoaccessthefunctbnsindicatedbythe blue labels 
If the keyhasblue labelsontop and onthe front, youget 
thefunctionon the fro nt. 

t Esc/Setup:Fn+Esc getsyou to the Setup program, de- 
scribed laterinthismanual.Youcandothisatanytjme, 
during anyprogramexceptperhaps,whenyouare trans 
mitting with a modem ornetworkcard. 

t Fl/FllandR/F12:UseFn4florF2togetFllorF12, 
respectively. 

t ^moriDi:Fn4F3rotatesamongthethreedisplayoptxins, 
LCD pa nelonlyexterna Imontoronlya nd both. 

t H/Rau9e:Fn4F4acces95sthePausefuncrJon. Fnkey 

t B/BealcFn4F5accessesthe Breakfunction. 

t FWfttSc:Fn4f6accessesPrintScreen. 

t F7/SysRq:Fn4F7accessesSystem Request. 

t F9/NumLk:Fn4F9accessesthe Num Lockfunction. 
NowifyouholddowntheFnkeywhileyoutypea keypad 
key,yougetthefunctbnofthebluelabelontop. 

t Fl(yFtadLk:Fn4fl0changesthe keypad keysto their 
c ursor-movementfunctjons 
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Esc/Setup key 



Numeric keypad keys 

FlO/PadUckey 
F3/manitor key F9/Num Lk key 



f ^M 
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Windows 95 start 




Windows 95 menu 
button key 



EZPoinb. Operate 
the EZPo int right- 
handed, withafin- 
geron the top of 
the "eraser" (the 
rubbercoverisre- 
pbceable)andyour 
thumb on the but- 
tons. Sorry — we 
don'thaveaverson 
forlefties! 



Important Ne vertry to re move the key- 
board keycaps— you' II bieakthe keyboard. 



Mousebuttons (left and right) 
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Cursor-movement keys 

The a now keysexpand to page up, page down, home, a nd 
end if you hold down the Rikey while you pressthe appro- 
priate a now key. 

You getthecursormovementsnormally associated with 
shifted numeric keypad keysbyholding downFhwhileyou 
pressthe key. 



The EZ Point 

The eraser-shaped button justabove the Enterkey, called 
the EZPoint, wo rks like a joystick. Put a fingeronitand tilt it 
the directionyou want the pointeron the screen to go. The 
ha rderyo u tilt, the fa sterit moves 

The pointeristhatarrowthatmovesaround the screen in 
Windowswhen you tilt the EZPoint. 

The two long diagonalbuttons in the frontofthe keyboard 
aretheleftand rig ht EZPoint "mo use buttons" A lotof first- 
time use rsforgetabout these buttons— theypointatso me- 
thing they want, butthen pressthe Enterkey. Usually, the 
wrong thing happenswhenyoudo this Rememberthatafter 
pointing at something with the EZPoint, you select it by 
pressing the left mouse button, notEnter! 

You can adjust lotsofsettingsforthe EZPoint in the Mouse 
control panel in Windows 



Using Windows 



Either M ic ro so ft Wind ows95 or Micro so ft Wind owsfor 
Workgroupsispre-installed on yourG a teway 2000 Liberty 
andstartsautomaticallywhenyouresettheuntrfWindows 
doesnotb a d a uto ma tic a lly, typ e : 



a tthe C :\ >prompta nd then pressthe Biterkey. 

There a re notma nya ppa rentoperating differencesbetween 
the two Windowsopera ting systems Mostofthe differences 
thatwilleffectyou are organizationa la nd visua I. We will show 
screensfrom both Windowspacka ges; the Windows95 
screen first, folb wed bytheWindowsforWorkgroupsscreen. 
SeeyourWindows95documentationforadditionalinforma- 
tion.From now on, unlessspecified, the reference "Win- 
dows" a ppliesto eitheropera ting system. 

A lotof thingsa re accomplished inWindowsby"double- 
c lie king. "Double-clicking is when you position the mouse 
pointeron top of something and then die kthe left mouse 
button twic e q uic My, wihoutmovhg thepohtErbetweenctks. 

Windowsisan electronic desktop. It'sgreatfororganizing 
filesand running programs Notice that the desktop has 
severa Icons, smallpicturesthatexpand intoa window ifyou 
double-c lie kon them. A window isa framed rectangular 
regbnonyourscreen. 
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Window Desktop Program icon Group icon 

Inside each window a re mo re icons, each stand ingfora 
programoradocumentTbstarta program, move the pointer 
to itsiconand double-c lickonit Ifyoudouble-clickonan 
fconthatrepresentsa doc umentyouopen the document in 
theprogramthatgoeswiththatdocument 

Onec It khighlightsan ton, butdoesnotexpand the window 
orstarta program. 



Customizing Windows 

Windowsorganizesyourprogramsinto groups Each group 
hasitsown icon. YourG a teway 2000 Liberty isdelivered 
with a lotof p re-installed software, so you'll find several 
groupsthatorganizeyoui-softwa re bytype. Double -clickona 
group ton to see whaf sin it You can drag icons(hod down 
the mouse button while you move the pointer) from one 
group to anotherto organize them howeveryou like. 

You can re size any window by grabbing an edge with the 
pointer(itchangesintoa double a now) and holding down 
the mouse button while you move the EZPoint. 

Thisisoneofa zillion waysyou can customize Windows For 
instructionsonhowto do more customizing, referto your 
Wndowsma nua Ishipped wth yourG ateway2000Lberty. 



Window Group icon Desktop 



Program icon 
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The Windows Control Panel 

An importanttoolforcustomizing Windows isthe Control 
Pa nel. Its icon is in the Settingsgroup in Windows95 : orin 
the Ma in group in WindowsforWorkg roups Double-click 
on ita nd you'll see a n assortmentof iconsforsystem settings 
tha tyoucan change. Double -clickonan icon and go explor- 
ing Ihbwevendon'tchange anything in the "Enhanced" item 
unlessyou know whatyou're doing. 



file £dit View Help 



Mai! «!tjF.3K Network 



Fonts Keyboard Pas 



Accessibility IffliHli 
Options 



Sounds Add/Fieri 
Piograi 



• 



Printers Regional Moden 

Settings 



Changes selling* i'oi yoLsi dbai-a; 1 . 



Control Panel window 

(yours may be slightly different) 



Control Panel 



Settings Help 



o 



Fonts Ports Mouse Desktop Keyboard Printers 



fnnnttr ^^^^^ 
Internationa! Date/Tims Network Power Enhanced Drivers Fan 



Sound ChipsCPL 



|Changes the Windows screen colors 



The Windows File Manager 

In Windows95 : die kon the icon called MyComputertosee 
where yourfllesa re located. Explore the different menusor 
referto yourWindows95documentationforadditional 
information. 




If yo u know DO S, yo u a re fa milia rwith the DIRc omma nd . 
WindowsforWorkgroup'sanswerto thiscommand isa 
powerfulprogramcalled the File Manager 
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The File Ma nagerhasan icon in the Ma in group. Double -c lie k 
onitsicontoopenit. 

You can see a listoffilesona drive by die king on the drive's 
icon in the tool bar. Double-die kon a drive icon to open a 
second window. Choose Tile in the Window menuto place 
both d rive windowsnext to ea c h other. 

You ca n sc roll a round the file listing to see a lithe fileson the 
drive.ClickonafolderffoldersarethesameasDOSdirecto- 
ries) to show the filesin the fo Id er. Double-c lie kon a n item in 
thefilelistjustasifitwereaniconto run a program. 

Exp lore the menusin the File M ana gerorreferto the Win- 
dowsmanualtoseemanyotherthingsyoucando. 



Wnat' s "File, Rjn"? 

Ma nysotwa re diskettes(ortheirla belsomna nua Is) mention "File, 
Pwn"orsomesmilarphrase in theirinslallatton instructions 

Sometimesyou may need to run a prog ra m withouta n ic on. 

Here's the solution to both of these situations: 

lnWindows95,clickonthe Start button, then simp lye lick 
Rin.... In the ma in a rea ofWindowsforWorkgroups(called 
the Program Manager) and intheFileManageryoucansee 
the wordFile nearthetop leftcorner— in the menu bar. This 
isthe file menu. C lie kon the wo rd He a nd the menu drops 
down. 



One ofthe items in the menu isthe word Run.. 
Bji... .The following dialog boxappears 



.C lie kon 





Type the name of a program, folder, 
'•//inriovjs will open li for you 


r do an men I. 


and 






-I 








| Cance 


Era 


- I 



=B 


^B^^l 




Command Line: 






I OK | 




| | | Cancel | 


I I Run Minimized 






Browse___ I 




| Help | 





In theComma nd Line box, type the pa th a nd filena me ofthe 
programyouwanttorunexactlyasifyouwereinDOSIfyou 
use Bun.. .from the Program Manager, you canfind the item 
by die king the Browse... button and finding the file in the 
Browse dialog box 

When you have the correct path and filena me in the Run 
dialog boxclickonOK 
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Some important programs 

Ss me programsa is dipped with yourGateway2000 Liberty 
thatdeservespecialmention. 

In the Control Panel group isa control panel icon labeled 
Rawer Double-c lickon itto open it. Setthe powerma nage- 
mentto Advanced ifitisnotalreadythere. 



Power Properties 




- Show Suspend command on Start m 
® Always 
O Never 
O Only when undecked 



Powercontrol 
pEteL. 




Power 

IoanfinQxtro] 
Panel window) 



Set this ON 




Advanced Power Management 



Enable APM 



1 m I 

I Cancel | 



About 



Help 



attery Guage 



PC is currently battery powered 



Full 



InWindowsforWorkgroupsyoualso get a video control 
pa nelthatworksin addition to the video setting available in 
the Setup program. It's c a lied ChipsCPL Choose the 
settingsyou want, then re start Windows. 



A virtual desktop is when you sec 
800x600pixelsata time, but you 
canscrollaround a largerarea by 
moving the pointeraga instthe edge 
of the screen. 




a 

ChipsCPL 
Icon (in control 
panel window) 



You get a victual desk- 
top with any size over 
640x480 if the LCD 
screen is active . 



Displajrarea is equiva- 
lent to the Display item 
in the Setup program 
or pressing Fn+F3 . 
\ 



Display Driver Control Panel - 2.0 



O G40 X 480 x 
® IfiO X GOO: 
O 1024X768 
O 1280X1024 



[-Color 


O 16 


® 256 


O 32 K 


O 64 K 


O 16M 



(Display— 



O CRT 

JE^| ® LCD 
B O BOTH 



■Power Saver 

® Backlite Oil 
O Panel 0(1 
InactiveTime jmin):| 00 



Current Driven 800x600 256 Colors Small For 




® Small 
O Large 



|rK W BioCursor 
|5T CursorAnimation 



This section is inactive . The 
internal power management 
overridasit. 




J 



Largefonts are easier 
to read at high resolu- 
tions on amonitor . 
Small fonts take up 
less space at low reso- 
lutions and on the LCD 
screen. 



To bcate the window to change the LCDdisp lay in Windows 
95, die kon Settings, C ontro I Pa nel, a nd Display. 



Background | Screen Saver | Appearance Settings 



■33 
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BattStat 

To locate battery statusinformation In Windows95,c lie kon 
Settings, Contol Panel, then Power(see the PowerProper- 
tieswindowonthispage). 

An important utility in WindowsforWorkg roups 
(it'sin the Startup group, so itrunsautomati- 
cally) iscalled BattStat Itshowshow much 
batteryyou have left. Itwillbe mostaccurateif 
BattStat youfullycharge,thenfuHyrundownthe battery 
twice when you firstgetyoursystem. If you 
don't wantthisprogram to run automatic ally, 
drag itsicontoanothergroup.To run BattStat 
(if it'snot in the Startup group) double -die kon 

fits icon. 
When BattStatis running, yousee an icon in the 
bwerleftcornerofthescreen.lftheAC adapter 
n l|Cl,| isconnected,youseea plug. 

If you're running with battery power, you see a 
little battery with a rulerunderit.The ruler 
showshow much poweryou have left. The ic on 
changesfromgreentoorangeto red asbat- 
BattStat tery life decreases. 
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Minimize button 



/ GATEWSftaoo 



Battery Status 



I Always On Top 
] Start Minimized 



iPower Control Panel.. 



To see an enlarged view of the battery rulerand a few 
settings, double -c lie koneithericon. 

If yoursystem sta rtsup with BattStat la rge like this, c lie kon 
the SartMinimize button to c reate the ic on. 

When you plug orunplug the AC adapter, the icon changes 
afterabouthalfa minute, when the software checksthe 
statusofthe battery. 

Ifyoueverneed to reinstallBattStat(onlyoperationalin 
WindowsforWorkgroups), copy BATTSTAT.EXE from the 
Card powerdiskette onto the hard drive, thenc reate an icon 
foritin the Startup group. 



Card View 



KMCIA 

% 

Card View 



WindowsforWorkgroupshasan excellent 
and easyto use utility c a Ned Card View that 
sho wsyou what PCM CIA c a rdsyou ha vein- 
stalled, ifany. It isdescribed onpage 23. 



Card Power 

WindowsforWorkgroupshasa utility called 
Card Powerwhichpreventsproblemscaused 
byPCMCAcardswanting to operate whenthe 
Card Power systemwantstoenterSuspend.ltisdescribed 
onpage23. 




Exiting Windows 



ForWindows95: 

1. Closeanyprogramsthatare running. 

2. C lie kon the Saitbutton. The Windows95 menu ap- 
pears 

3. C lie kon the ShutDown... item atthe bottom. Youare 
asked if you wantto shutdown the computer. 

4. ClickonYesAscreenappearstellingyouitisnowsafe 
to powerdownyoursystem. 



->hut Down windows 



9 



Are you sure you wait t( 




* i 1 I 1 rn| 

iter? 
(~ Restart the computer in M-.-POS mode? 
■ Close ail programs <:sid log orr ai a orlierenl osor? 



In WindowsforWorkgroups: 

1 Cbseanyprogramsthatarerunning. 

2 C lie kon thefle pull-down menu option in the Program 
Managerwindow.TheFfemenuappears 



Click on the Exit 
Windows... item at 
the bottom. You are 
asked ifyou wantto 
end yourWindows 
session. 

ClickonOKTheMS 
DOSpromptappears, 
which looks like this: 

C : \> 



File Options Window Help 



New... 

Open 

Move... 

Copy... 

Delete 

Properties... 



Enter 

F7 

F8 

Del 

Alt+Enter 



Bun.. 



Exit Windows.. 



Ifyou a re running WindowsforWorkgroupsin conjunction 
with MSDOS, when you resetyourGateway 2000 Liberty, it 
loadsDOSThen the system looksforthe CONFIG .SYSand 
ALTO EXEC. BATfiles, and executesthe comma ndsitfinds 
in them. Forinformationaboutthesefilesand how to edit 
them, referto VneMSVOSUser'sG ue/e manual included with 
yoursystem. Ifyou do something to eitherof these filesthat 
pre ventsthe compute rfromstarrjng up, youcanbypassthem 
by pressing F5(orstep through them by pressing F8) briefly 
when "Sta rting MSDOS. ."appearsonthescreenaftera 
resetWhen you resetyourLiberty 
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TaUdng to the outside world 



Computeruseisneed to getinfoout Here ate some ways 

t Attach the floppydrive and copyyourflle onto a floppy; 
takethisfloppydisktoanothercomputer. 

t Attach a printertothe parallelport;printyourwork. 

t Use a serialorparallelcable orthe IRconnectorto 
connecttheGateway2000 Liberty to anothercomputer, 
then use file tra nsfersoftwa re to exc ha nge filesbetween 
the two computers 

t Use a PCMCIA modem to communicate with another 
computerovertelephonelinesora cellularphone;you 
can send yourworkasa data fileorfaxitto another 
computerorfaxmachine. 

t Use an Ethernet card to connectthe Gateway2000 
Liberty to youroffice network. 

t Connectthe Gateway2000Libertyto an LCDoverhead 
pro jecto rpanelorvid eo displaythroughthe video port. 

Printing yourworkisprobablyeasiest, provided yourrecipi- 
entissatisfied witha papercopy.Exchangingfilesonafloppy 
diskisthe handiestwayto moveyouractualdata;a fax/ 
modemcard isa cbse second. 

Ifyou do a btof exc ha nging of filesbetween yourGateway 
2000 Liberty and anothercomputer, we recommend the 
Tra nXitfile tra nsfersoftwa re and the included IRconnector. 
Infrared communication isa newtechnobgythatprovides 
wirelessfile transfer. It shoub be moreconvenientand easier 
to use thancablesYoucanusea serialorparallelcable, too. 
Ifyou make a habitofthissortofexchange,consderconnect- 
ing to youroffice network with a PCMCIAEthernetcard— 
thissortoftransferisunbelievablyfast. 

The floppy disk drive 

Use the floppy disk drive just a syou would on any other 
computer. (Of course, you have to rememberto connect it 
first!) You canconnectand remove the drive anytime; you 
don'thave to shutdown the system. 

Alwaysinserta diskette label side up (uponthedriveisthe 
side with the ejectsw itch). Don'tremove it when the activity 
light is lit. 

If you have one, you can use the floppydrive from a 
Hand Book 486 . However, you need to use yourunif sea ble. 



Slide the eject switch 
toe ject a floppy 




.Activity light 



Afote:Powermanagement doesn't mix well with 
many installation prog rams When you install an appli- 
cation from a floppy disk, it'sbestto have the AC 
adapterconnected sotJie unitdoesn'tenterSuspend 
mode. 

The serial port 

Windows95hasa directca ble connection option. Referto 
yourWindows95documentation. 

Ifyou have a null modem seria lea ble, you can connectthe 
Gateway 2000 Liberty to anothercomputerthroughthe 
seria I port. You can use Interlnksoftware(it'spartofDOS) 
to transferfiles, oryoucan use the supplied file transfer 
software.Forinformationonusing Interlnk, go to the DOS 
prompt, type: 

help interlnk 

and prcssEnter. Forthe supplied file tra nsfersoftwa re, 
fo Ho w the d irec tio ns in its ma nua I. 

Theserialportbehaveslikea serialportonanyothercom- 
puter,whichmeansyou can also use ittoconnecta mouse, 
ha mradbTNC,oranyotherserialdevice. We configure the 
porta sCOM latthefactory;youcanchangeitordisableitin 
the Setup program (Fn-lEsc).lfthesesettingsa re eve re hanged, 
pressRuAlt-tDelafterexiting the Setup program to allow 
the system to fully integrate the new settings 



The IRport 

The infrared connectoratthebackoftheGateway2000 
Liberty is reallyanotherserialport,and you use itexactlyasif 
it were an ordinary seria I connector. It hasa range of just 
overa yard, strictly line of sight. Forthe technically oriented, 
we should mention thatwe designed itaccording to IRDA 
specifications 

The separate IRmoduleisnewtechnologyso it hasa range 
ofonlyaboutnineinchesConnectittoa seria I porton your 
desktop system and use itto save yourself from having to 
rummage a round atthe bac kofyoursyiem every time you 
need to tra nsferfiles 




IR module 



Most of the information you need forusing the IRfeature isin 
the manualthatcomeswith the externallRmodule. How- 
ever, here a re a few tips 

Attach the IR module to the seria I port on the desktop 
system. Place the businessend of the IRmodule a bout 6-9 
inchesfromthelRconnectoronthebackoftheGateway 
2000 Liberty, and facing it 
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On the Gateway 2000 liberty: 

Run TranXit, in the TranXit group. When the program opens 
choose theSetup item in theConnection menu, Choose 
Infrared a nd Turbo Mode, then c lick on Change Con- 
nection Settings. 



Connection Setup 



Connection Type — - Connection Status 



O Serial 
O Parallel 

# infrared: 
O None 



Device: Gateway Liberty, Fined 
Port: Com2 
Baud Rate: 11 5200 

Settings: Base Address - 2F8 
Interrupt - 3 



[k Turbo Mode 



Change Connection Settings... 



| Cancel | 
I Help | 



In the Infra red Setting sdiabg boxthatappea rs, choose Gate- 
way Liberty forthe Model, Fixed Made, 115200Baud 
Rate, and whateverCOM port, Baa I/O addressand IRQ is 
set forthe IR port in the Setup pro gram. (To find out, press 
FrHfec to entertheSe tup program, thenchoosa Port Settings) 



FT 



Infrared Settings 



r Port 


O Coml 


@ Com 2 


O Com 3 


O Com 4 



■ Infrared Device 

Model: 


I Gateway Liberty 
Mode: 


Baud Rate: 


l*l 


I Fixed 


[±| |115200 


Ld 





| Cancel | 
I Help | 



Advanced Port Settings 




IRQ: 






Base I/O Port Address: 1 2F8 


l*l 


l» 


\d 



ClickonOKtwiceto return to the ma in TranXit window. 

Ona desktop system: 

If you ha ven'ta Iready, insta IITra nXiton the system. (Use Eile, 
Run to run itsse tup program.) Open itand choose the same 
setting s a syou did on the Gateway 2000 Liberty, EXCEPT 

t Choose Extended Systemsinstead ofGeneric forthe 
Modeland 

t ChoosetheappropriatesettingsfortheserialporttheIR 
module isconnected to, which may bedifferentfromthe 
Gateway 2000 Liberty'sport setting. 

Connection isautomatic.You are readyto go! 



Ifyoueverneed to reinsta IITra nXitonyourGateway2000 
Liberty, insert itsdiskette into the floppy drive and use Eile, 
Run to runAi\ setup. You can find detailed reinstallation 
instructionsin the So ftwa re Reinsta llation G uide. 

The parallel port 

Parallelportsaremostoftenusedforconnectingtoa printer. 
Youcanalsoconnecta paralleldata cableforveryfastfile 
transfersbetweentheGateway2000Libertyand another 
computer 

Ifyouconnecta scannerorothertwo-waydevicetothe 
parallel port, make sure the port is set for bidirectional 
operation. Bring up the Setup program by holding down the 
Fnkeyand then pressing the Esc key. Then go to the Port 
Asagnmentsectionand setParallelPortTypeto B-Directional. 



Using a modem 

Amodemisa practicaland versa tile waytoexc ha ngedata and 
fileswithfaxmachinesand compute rsatremote locations 
J ustplugina PCMCIA modem, load yourcommunications 
software,and awayyougo! 

Note: Do not use your PCMCIA modem on a digital 
phone line! Modems convert digital signals into 
analog signals that are sent on normal, analog 
telephone lines. If you attempt to use a line that is 
already digital, the modem will not work and could 
blow a fuse and become unusable. If you are in 
doubt about the type of line you have, ask your 
phone service supplier. 
V y 

OK, so its not always quite that simple. Here are 
some tips: 

t When you plug in the modem, you should heartwo 
beepsthatascend in pitch. Thisiscalled the "happy 
beep."lfyoudon'thearthis,somebodymayhavechanged 
the PCMCIA software we loaded atthe factory. Run 
CONFIG (doesnotapplyifyouhave Windows95)as 
descrbedonpage22 



t If nota Ireadythere, add the following to the end of the 
EMM386 line in yourCONFIG.SYSfile(doesnotapply if 
youhaveWindows95),allonthesameline,separatedby 
spaces 

noems x=c800-cbff x=d000-dfff 
x=ec00-ef f f 

t Ifthemodemstfdoesn'twork, see the troubleshooting 
communicationssectionneartheendofthisbook 




A dependable, fast, and 
inexpensive PCMCIA modem 

Preventing loss 

Ifyouarea portable computeruser, you probably a Iready 
know this, butwe're going to mentbn ita nyway: 

1. Makebackupcopiesofyourdatafiles 

2 Store backupsina safe place. 

3. Be careful a bout where you keep yourGateway 2000 
Liberty, so it won'tgetstolen. 

4. lfyoutravel,encryptyourdata files If itgetsstolen, they 
stillcan'tgetyourdata. 

Strange buttrue: 

O urtec hnic ia nsfield phone c a llsfro m time to time forsup- 
portofwhatturnsouttobea stolen computer. Sometimes 
theculpritactuallyidentifieshimselfand give sa valid address! 

We suggest, therefore, thatyou notifyGateway2000assoon 
as possible if yo urG ate way 2000 Liberty isever lost or 
stolen. We might be able to help. 
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Using the Setup program 



The Setup program isbuilt right into yourGateway 2000 
Liberty, in a pa it called the ROM BIOSYouuseitto make 
changesthataffectthewaytheGateway2000 Liberty works 

Some of the thingsyou can c hange oradjust with the 
Setup menu: 

t The system pasa/vord 

t Powemnanagementsettings 

t Serialandparallelportasggnments 

t Thesystemdateandtime. 

Entering and leaving the Setup program 

You canenterthe Setup program while running mostpro- 
grams(don'trun itwhile you're using the modem), Then: 

t To enterthe Setup program, hold downtheRikeyand 
pressthe Ex key. The main menuappears 

t To lea ve the Setup program, pressEsc one ormore 
times, untila messageappearsaskingifyouwanttosave 
the changes Then pressElDto save and exit, orEscto 
exit withoutsaving. When changing portsettings, press 
Fn4Alt4Del to rebootthe system. Thisa Ho wsthe sys- 
tem to fully integrate the new settings 

Getting around in the Setup menu 

The Setup progra m showsa lithe instructionsyou need to get 
around initatthe bottom of the screen, but if you need a 
little help getting sta rted , here a re some tips 

t PressanAnowkeyorthelabkeyto move the highlight 
from item to item. 

t (fan item hastwo ormore choices, pressthe Spacebar 
to rotate thee ho icesuntil the desired choice ishigh- 
lighted. (Thee ho icesrotate the otherway if you press 
the BkSp key.) 

t Press&rterto move one level deeperinto a seriesof 
related menus However; ifthere isno deepermenu level 
available from the menu on the sc reen, pressing Enter 
movesyoubackoutone level 

t PressEsc to backoutone menu level. 



The Setup settings : 

Date and time 

Th is item ishig hlig hted when yo u enterthe Setup prog ra m. 

1. Pressthe Spacebarto move to the time ed iting a rea . 

2. Typ e the time youwanto ruse the Right and LeftArrow 
keysto move to a specific numberyou wantto change. 

3. PressEnterwhen the time iswhatyou want. 

4. Setting the date worksthe sa me way. (Use the Arrow to 
move to the word Date first.) 




t HDD— TheGateway2000Libertystartsfromthe hard 
drive without trying the floppydrive first. Th is isthe best 
chofcefornormaloperation. 

t EMERGENCY— The Gateway 2000Libertybootsfrom a 
floppy orfrom a hidden pa rtitionthatcontainsDOSfile 
rec overy files, id entified a sd rive C :. The norma I d rive C : 
becomesdriveD:. 

Display 

(You ca n setthiswith Fn4f3, too.) Setthisitem to ena ble or 
disa ble the video connectoratthebackof the system. CRT 
meansyouhavetoconnecta monitorto 
seeanything.lttellsthesystemto allow 
you to use the po werswitc h with the lid 
closed. LCD &CRT is for when you 
wa ntto see the sc reen while you use a 
monitor. LCDdisablesthe video portat 
the back 



Startup (boot) drive 

Highlightthe BootDrive item. Pressthe Spacebarto select 
o ne of three c ho ic es 

t FDD/HDD— The Gateway2000Libertyboksfora floppy 
to bootfrom,and if it doesn't find one, itlooksforthe 
hard drive. 



Even thoug h the sc reen itself sho ws"o nly" 
800 x 600, yo u c a n set it to a virtua I 
screenaslargeasl024x768(seepage 
14).Anyatlached montorshowsthesame 
virtua I screen. However, if you set the 
Displayto CRT the monitorshowsthe 
whole desktop. 

Power switch 

Youcansetthe powerswitch (on the 
rig htside of the unit) to opera teasa true 
on-off switch (in which case you boot up 
whenyoustartup)orasa suspend-re- 
sume switch (you resume rightwhere 
you leftoff.) If you start with a full battery, 
the system lastsabouttwo weeks in Sus- 
pend mode. Set this to ON/OFF when you up- 
grade the memory. 
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The Password menu 

Highlight the PASSWORD item on the main menu and 
press Enter Then: 



PASSWORD SETUP MENU 



WARNING 



IF A PASSWORD IS ENABLED, YOU CANNOT USE YOUR SYSTEM WITHOUT ENTERING THE 

CORRECT PASSWORD. 

DO NOT FORGET YOUR PASSWORD!! A FORGOTTEN PASSWORD CAN ONLY BE CLEARED BY 

AUTHORIZED SERVICE PERSONNEL. SEE THE USER'S MANUAL. 

Enter TO PROCEED 



SELECT ONE: 

■ DISABLE 

■ ENABLE 

■ CHANGE 



■ Cursor or Tab keys to MOVE to Items 

• Space bar or BkSp key to CHANGE Settings 



• Esc to EXIT 
Returns to Main Menu 



1. If a password is not already set, the ENABLE item is 
highlighted. PressEhter 

2. Type a password and press Enter. You can enteras 
manyaseightcharacterslhecharactersdonotshowup 
on the screen when you type them. Pa sswordsa re case 
se native (up per- and lowercase matters). 

3. The system asks you to enterthe password a gain to 
confirm it. If you enterthe same password both times, 
the message "Password Accepted"appearsand you re- 
turn to the ma in menu. 

From here on, you can'taccessyourGateway 2000 Liberty 
withoutfirstentering the password. 

To change the password: 

1. SelecttheCHANGEitem in the password menu. A 
window appearsforyou to type the old password. 

2. Type the old password and pressEhter.The highlight 
moves to the ENTER NEW PASSWORD field. 

3. Typethe newpassword,thenpressEnterRetype the 
new password to confirm it. PressEnter. 



lb disable the password: 

1. SelecttheDISABLEitem on the password menu. A 
window appearsforyou to type the old password. 

2. Typethe password and pressEnter You return to the 
ma in menu. 

If you lose your passrord. . . 

Don'tforgetyourpasswordlThe only wayto remove a 
fo rgotten password and regainaccesstoyourGateway2000 
Libertyisto return itto Gateway 2000. 



The Port Assignment 
menu 

Highlight PORTASSIGNMENTon the main menu and 
pressEnter. 











PORT ASSIGNMENT MENU 




Serial Port : C0M1 (3F8h) IRQ4 
IR Port : COM2 (2F8h) IRQ3 
Parallel Port : LPT 
Parallel Port Type : Bl-Directlonall 


■ Cursor or 

■ Space ba 


Tab keys to MOVE to Items 

or BkSp key to CHANGE Settings 


■ Esc to EXIT 
Returns to Main Menu 



Highlighttheitemyouwantto change and pressthespace- 
barto c ha nge the setting . 

The serial and IRportscan be set to COM 1,2, 3, 4, or 
Disabled. COM listhedefaultforthe serial connector 
COM 2 isthe default forthe IR port. You cannot change 
from the standard memoryaddressesand IRQs(Serialde- 
vicesinthePCMCIAslotsdefaulttoCOM3and4.) 



The para llelportisalwaysLPTL, but you maysetits type to 
AT(normal)orBi-Directional(ECP/EPP). 

The parallelportalsofunctionsasa floppy disk drive port. 
The porta utomaticallyswitchestothatfunction when you 
connectthefloppydrive. 



The Power Management 
menu 

HighlightthePOWERMANAGEMENTitemonthemain 
menu and pressEnter. 



! POWER MANAGEMENT MENU 



Maximum Battery Lite 



• Good Battery Lite 



■ Good Performance 



Higher CPU Speed. Fewer delays in system response. 



• Maximum performance Full CPU Speed. No system 



User Settings-Battery 
User Settings-AC 



Menu to override the above settings. 

Menu to set AC Power Management options. 



• Cursor or Tab keys to MOVE to Items 

■ Space bar or BkSp key to CHANGE Settings 



• Esc to EXIT 
Returns to Main Menu 



The powermanagementmenu ha sfourpresetbattery power 
settingsthatcovermost situations However, you may be 
able to significantly improve battery life bycustomizing the 
setting sforyourpa rtic ula rneeds 

Toselecta presetsetting,highlightthe desired setting in the 
uppersectionofthe screen and pressEnter. The setting is 
selected a nd you return to the ma in menu. PressEsc to exit 
witho ut keeping anychanges 



Using the Setup program 



1 9 



To customize the powercontrolsettings,highlightwhichever 
of the UserSettingsitemsyou wantand pressEnterYou 
have two options: one forthe settingsforwhen the com- 
puterisplugged intotheAC adapter,andtheotherforwhen 
the battery isin use. 















USER 


SETTINGS MENU: BATTERY 






Video Timer 




1. . . .2. . . .3. . 


A . . .6. . 
Min 


.8. . . .10. Always on 


Hard Disk Timer 




15. . .30. . .45. . 

Sec 


1. . . .2. . . 

Min 


.3. . . .4. . Always on 


CPU Performance 




Maximum 
Power Savings 


Sood 


Good Maximum 
Performance 


Standby Timer 




1. . . .2. . . .2. . 


.4. . . .6. . 

Min 


.8. . . .10. . . Disable 


Suspend Timer 




E„,b„ 




Disable 


Brightness 




50% 


75% 


100% 


Lid Closed 




Suspend 


Standby 


Backlight Off 


■ Cursor or Tab keys to 1 


OVE to 1 


ems 




• Esc to EXIT 


■ Space bar or BkSp key 


o CHANGE Settings 




Returns to Main Menu 



1. Move the highlightto the item you wish to change. 

2. Press the Spacebar! i BkSp key until the desired 
setting ishighlighted.Notallc ho icesmaybeavailable. 

3. Move to the next item. When you finish, pressEhteror 
Esc. You return to the powermanagementmenu. Press 
Esc a ga in to return to the ma in setup menu. 

To disable the PowerManagen 

1. EntertheCorrtrolRanelunderProgram Man- 
agerin Windows 

2. Double-click on the Rower icon to open the 
PowerManagementutilitywhdow. 

3. Click on the Enable ARM option once to re- 
move tiieXand disable the PowerManagement 
feature. 



Understanding power management 
choices 

t Video Timer: Setsthe numberof minutesof inactivity 
thatelapse before the light behind the screen shutsoff. 

t Hand Disk Timer: Determineshow long the hard disk 
mo to rrunsbefo re shutting down. The longerit runs, the 
lessoften you waitforthe hard diskto spin up when you 
accessit However, running the motorconsumespower. 
If yoursoftwa re ma kesfreq uent ha rd d iska c c esses, set 
the spin-down to a longertime.lttakeslesspowerto 
keep the diskgoing than to spin it up frequently. For 
accessesthatare typically two minutesormo re apart, set 
spin-down to 30 sec o nd sFo race esses lessthan two 
minutesapart,setspin-downto one minute. 

t CPUPeifbirnance:Thefasterthecomputerruns, the 
more poweritconsumes 

- Maximum PbwerSavingsrunsthe C PU at itsslow- 
est, power-saving speed atalltimes 

- Good PbwerSavingsrunsthe CPUata moderate 
speed during useand atitslowestspeed during periods 
of inactivity. 

- Good PerfbimancerunstheCPUatfull speed dur- 
ing use and atitslowestspeed during periodsof 
inactivity. 

- Maximum PeifbimancerunstheCPUatfull speed 
atalltimes 

t Standby TimenDetermineshow long the keyboard 
and otherinputand outputmustbe inactive before it 
automaticallyentersSrandbymode.Standbyshutsoffthe 
screen backlightand spinsdown the hard drive. Ifyou 
ma ke infreq uententriesbut wa ntto ha ve the c omputer 
ready instantaneousiy(forexample, taking notesata 
meeting ),setthe Stand by tjmerto a longertime. 



Suspend TmerDetermineswhethercomputerenters 
Suspend mode automatically. If you set it to Enable, 
Suspend startsautomatjcallyabouta minuteafterStandby 
beg ins Suspend shutsoff the screen entirely, spinsdown 
the ha rd d rive, sa vesthe c ontentsof memory, a nd po w- 
ersdo wn the C PU. O nc e the system isin Suspend mode, 
the only way to turn itbackon isto pressthe power 
switch. 

Brig htnessDetermineshow much powerisconsumed 
bythe backlight lamp. Even though it isasefficientas 
current techno logycan make it, itconsumesa lotof 
powercomparedtoacomputerchip.Thedimmer,the 
lesspowerituses 

Lid Closed: Determines what happens when you shut 
the lid. Suspend sa vesthe most power, but you must 
pre ssthesuspend-resume button to reactivate the com- 
pute rwhen you open the lid. Standby only requiresyou 
to pressa key.Bacfcf/ghtOffsa vesthe leastpower, but 
a Ho wsthecomputerto continue whateveritisdoing, 
suchasprintjng, performing a largecalculatbn,ordown- 
bading.ffyou have the powerswitchsettoON/OFand 
Lid Closed setto Suspend, you can still use the power 
switchto resumewhenyoufirstopenthe lid. The rest 
of the time it isanon-off switch. 
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The Miscellaneous menu The Keyboard menu 

To use the Miscellaneousmenu, highlighttheMISCBIA- To use the Keyboard menu, highlighttheKEYBOARDitem 
NEDUSitemonthe main menu and pressEhter. on the main menu and pressEnter. 





MISCELLANEOUS MENU 


<0.BA> 
I2:00:am 


Low Battery Beep : DISABLED 
Wake Up Alarm : DISABLED 


■ Cursor or Tab keys to MOVE to Items 

• Space bar or BkSp key to CHANGE Settings 


■ Esc to EXIT 
Returns to Main Menu 







KEYBOARD SETUP MENU 


[ 0.90 ] 


Key Switch 


Caps/Ctrl 

1 , 




Caps 


Shift 


Fn 


■ 1 










KEYBOARD TYPE : 
TYPEMATIC DELAY : 
TYPEMATIC RATE : 


U.S.A. 
500 ms 
10 CPS 




• Space ba 


Tab keys to MOVE to Items 

or BkSp key to CHANGE Settings 




■ Esc to EXIT 
Returns to Main Menu 



t Low Battery Beep: When enabled causesthe system 
tobeepatyouwhenthebatterygetslow.Tnisisa good 
safety measure. 

t Wake Up Alarm: Starts the unitatthe time you set 
and makesitbeep.Tnisenablesyouto useyourcom- 
putera sa very expensive a la rm c be k, but it isa Iso ha ndy 
ifyou need to auto ma ticallyfjansTifflesata certain time. 
Tneunitshutsdownautomaticallyaftera certain period 
of inactivity. 



Pressthe Spacebarto exc ha ng e the func tio n of the C trl a nd 
CapsLockkeysWhenyou have the setting you want, press 
EnterorEsc.You return to the ma in menu, and the Caps 
Loc ka nd C trl keysa ssume the positionsyou set. Pressthe 
Up or Down Arrow key to accessthe lowerpartofthe 
screen. 

t feyboardType:TogglesbetweenUSAand Europe. 

t Typematic Delay:Letsyou choose how long you must 
hold down a key before itbeginsto repeat 

t Typematic Rate: Sets how fast a keytypeswhen it is 
repeating. 



/mporfanfcNevertry to remove the keys from the 
keyboa rd— you'llbrea kthe keyboa rd . 
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Using the PCMCIA software 



The advantageofa PCMCIAconnectoristhatyougetthe 
po werof the latest in tec hno logy— you can use a nd swa p 
little cardsthat perform any of a wide variety of tasksthat 
makeyourcomputinglifeeaser.Thedisadvantageisthatthe 
softwarethatsetsupthePCMCIAconnectorisnotyeteasy 
to use. 

We did ourbestto setup yourGateway 2000 Liberty so you 
will neverha veto messwith the PCMCIA software. You just 
plug inyourcard andgo.So,unlessyouknow whatyou're 
doing, we strongly recommend thatyoudon'tchange this 
software. 

If the PC MC IA stopsworWng afteryou c ha nge yoursystem, 
bokatthe sec tiononthenextpage "When you changeyour 
system" before you reinstall. 

Ifyoueverdo need to reinstall the PCMCIA software, you 
can find detailed instructionsin the Software Reinstallation 
Guide. 



Adding a new PCMCIA device 

The Windows95opera ting system sup ports"Plug and Play" 
hardware. RefertoyourWindows95 documentation for 
additbna Information about new ha rdwa re installation. 

When you first geta new card, try to use it without running 
third party installation software. Ifthecard works, don't 
insta II the third party softwa re. The d rivers we insta II a t the 
factoryworkwithmostmodem,network,and SRAM cards If 
you're installing a networkcard, use the networkdriver 
supplied with thecard, but notthe PCM CIA softwa re sup- 
plied with the card. 

The following information appliesonlyto Windowsfor 
Workgroupsusers 

lb enable drivers fornew devices: 

1. Useanyeditorto open the CONFIG .SYS file. You will 
see several linesthatsta it with "REM DEVICEHIGH." 

2. Delete the "REM" from whicheverlinesapply to your 
new device. Referto the following desc riptions 



This list exp la insthe PCMCIA linesin the CONFIG.SYS, 
including the onesthat we didn't put "REM "in fro ntof: 

t SSCIRRUSbEXE:Enablesthe system to communicate 
with the soc ket. Thisfile isa Iwaysnec essa ry! 

t CSAUDC.EXEManagescard IRQ, memory, and ad- 
dress Thisfile isalwaysnecessary! 

t ATADRV.EXE: Generic hard disk drive r. Only nee es- 
sa ryifyou use an ATA hard drive card. 

t MlAA.EXE:ForAMDTypeAflash memorycard. 

t MlAB.EXE:ForAMDTypeBffash memorycard. 

t MHl.EXE:ForlntelSerieslflash memorycard. 

t MlEP.EXEforlntelSeries2or2plusflash memorycard. 

t MIATM.EXE:ForanAMTELflash memorycard. 

t MT5RAM.EXE: Generic RAM card driver. Necessary 
onlyifyouuseanSRAM card. 

t MIDDFR/.EXE:Necessaryonlyifyou use a flash oran 
SRAMcard. 

t SSMSRSHSYSNecessaryonlyifyouuse a flashcard. 

t CARDID.EXE: Identifiesthe card to the system. This 
file isalwaysnecessary! 

3. Saveandexittheeditonreboot. 

Now yournew PC MC IA device should work. 

But if the new card stilldoesn'twork,don'tinsra II the third party 
softwa re yet You mayhavea n unusua Isoflwa reconfigurattan,a nd 
youmaybeabletDsolveyourproblembyrunnhgCONFIG.EXE 
Th isa Ibwsyouto mod ifycerta in system settingsin the PCMCIA 
software by modifying a file called CARDID.INI. (We run 
CONFIG .EXEatthe facto ryforthe cardswe sell, so this isnot 
necessaryforcardsyoubuyfromus) 

TorunCONFIG.EXE: 

L FromtheCARDSOFTdirectory.type: 

conf ig 
and p icss Enter. PressEnteragainto get past the title 



2. Choose EditConfigurationfrom the File menu. A list 
of c a rd typesa ppea is 

3. Choosethecard typethatmostcloselymatchesyour 
card.Ascreenappearsinwhichyoucansetapplicable 
pa ra metersC hoose settingsthatagree with the informa- 
tion supplied with yourcard. Avoid choosing settingsthat 
conflict with the system'sconfiguration. In otherwords, if 
a COM port, IRQ,orl/0 address isa Iready in use by 
anotherdevice,donttrytoassignitagain.Lookinthe 
system menu to see whic h resourcesa re a Iready in use. 

4. Save the settingsand exit Rebootthe system. Try the 
card. Itshould work. If not, backup yourcurrentfilesand 
installtheirsoftware. 




PCMCIA card 



Windows PCMCIA software 

You need thissoftware to insert, remove, ore ha nge PCMCIA 
deviceswhile in WindowsforWorkg roups. The softwa re 
alb wsyou to plug and unplug the device while Windowsis in 
opera tion. Do note ha nge PCMCIA cards while in Win- 
dows if the Windows PCMCIA software is not in- 
stalled. 

We installed thissoftware atthe factory. However, if you 
reinstall Windows, you also need to reinsta lithe Windows 
PCMCIA softwa re. 



Afote.-Putthe PCMCIA card into eithersocket.The 
systemdetectsthecardautomaticallyineitherbcatbn. 
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1. RemoveanyPCMCIAdevicethatmaybeinthePCMCIA 
socket. Put the Gateway 2000 Liberty system diskette is 
inthefloppydrive. 

2. RunWindowsandopenthe Program Manager. Insertthe 
fourth system diskette, la beled C a rd View/C a rd Power 
into the floppy drive. 

3. SelectBunfrom the Ele menu. 

4. Type 

a : setup 

and clickonOK. PressEntera teach dialog boxto 
c hoose the d efa ults 

5. lfyourunEMM386,addthefollowing addressrangeto 
theEMMExclude=lineinthe [386enh] section of your 
SYSTEM. IN I file. Create the line if it doesn't exist. 

emmexclude=dOOO-df f f 

6. Whenthe installation isfinished, exit and restartWin- 
dowsbeforeyouusea PCMCIAdevice. 

Ifyoueverneedto re insta II C a rd View .insert itsdiskette into 
the floppy drive and useEile,Runto runA:\ setup. Detailed 
instructionson reinstallation are in the Software Reinstalla- 
tion Guide. 



Card View 



miCIA 

Card View 



riptal 



CardView 



Card View isa Windowsprogramthattellsyou 
whatPC MC IA ca rdsyou have insta lied, if a ny. 
Keep its icon in the Startup group ifyouever 
useaPCMCIAcard.lfyoudon'tuse the PCMCIA 
features, ordon't need to be shown whatyou 
have insta lied, you can drag the icon into a n- 
othergroup. 

When C a rd View is running , you ha ve a n icon in 
the lowerleftcornerof the screen that shows 
what isin each PCM CIA slot. 

Double-clickonthisicontoenlargeittoa win- 
dow and see more detailsaboutthe PCMCIA 
card,asillustratedatthetopofthenextcolumn. 



Configure Notify Options Help 



he 



Sys7FMSorr 


MEGAHERTZ XJ124FM 
Modem -COM3: 


View 1 






Empty 


View... | 



If the system 
starts up with 
CardView full size 
as shown, open 
t h eCpt ions menu 
and chooseRun 
Minimized. 



C lie konViewa nd you get even more deta ils The progra m 
hasanextenaveand useful help function. 



i,i.j. l.uj.iri u.ii,.,.u..i i.i.i 



MEGAHERTZ 



Addresi(es): 2E8-2EF 
Data Width: 8 Bit 



Line: 


3 


Exclusive: 


Yes 



Memory Window tt1 
Window: 
Width: 
Type: 
Speed: 



Memory Windoi 
Window: 
Width: 
Type: 
Speed: 



If you everneed to reinsta II C a rd View, insertthe C a rd View 
diskette into the floppy drive and useflle,fijnto run A^ setup. 
Detailed instructionson reinstallation a re in the Software 
Re insta llationGuide. 



Card Power 

Card Powerap pea rsauto ma ticallywheneveryou start Win- 
dows It ma nagesthepowerrequirementsof PCMCIA cards 
when the system isin Suspend mode. 



Some PC MClAcardsrequireconstantpowerto retain their 
settings Hence, the system doesnotshutdown powerto the 
PCM CIA socket when a card isin the socket.Card Power 
a llowsthe system to disconnect powerto the PCMCIA slot 
withoutcausing problemsAnadded benefitisthatitrestores 
a modem'ssettingswhenyouresumefromSuspend mode. 



CardPower Control Panel 



Card Power 

IX] Power Managed 






Cancel 



Card Standby' 



an 



Ltl 



Economy Performance 



1 minutes 



About 



Help [ 



Card List" 



MEGAHERTZ XJ124FM 



When you start Windows, Card Powerappearsfullsize.lf 
the settingsa re whatyou wa nt, pressEnterto minimize it. 

If you don'tuse PCMCIA cards, you can drag 
Card Power'siconoutofthe Startup folder. 

_. Ifyoueverneedto reinstallCard Power, run 

Card Power theSetupprogramonSystemdis<4thatcame 

withyourGateway2000Liberty.Detailed in- 

struc tb nso n reinsta lla tio n a re in the Softwa re 

Reinsta llation Guide. 
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Adding memory 




Memory module 

You can easily upgrade the me mo ry in yourGateway 2000 
Liberty.Therearelotsofgood reasonsto add more memory: 
so me programssimply won't workata II without mo re than 
4M B, while otherssho w a node ea ble perfomna nc e improve- 
ment with 8MBormore. You willenjoysiightlybetterbattery 
life underWindowswith 8MBormore of RAM, since Win- 
dowsdoesn'tha veto swa p to the power-hogging ha id d iskas 
often. 

Depending onyoursystem,youcanadd a single 4MBor 
16MB3MM to the existing memory. 

Installing the memory upgrade 



IMPORTANT INFORMATION! 



You MUSTtum the power off EXACTLY as 
described below, oryouWILLdestroy your 
RAM upgrade when you insta II It. 



1. Enterthe Setup program (Fn+Esc) and setthe 
power switch to ON/OFF. 

2. Exrt,savingthechange(Esc,thenF10). 

3. Slide the powerswitch to shutdown the system. 



4. Closetheunitandturnitover. 

5. DisconnecttheAC powerand remove the battery(see 
page 7). 

6. Removethe memoryexpansionsocketcoveronthe 
bottom of the unitto expose the socket. 

7. Make sure youa re grounded to the computerbytouch- 
ing the meta I pa it of the pa ra llelorseria I port. 

8. C a refully insertthe memo ry mod ule into the soc ket. It 
goesinonlyoneway. 

9. Replacethememorysocketcover. 

10. ReinstallthebatteryandreconnecttheAC power. 

11. Turnthecomputerrightsideupand openthe lid. Push 
the powerswitch. The Gateway 2000 Liberty restarts 
a nd a utomatica lly recognfeesthe new memory. 

If the memory testduring start-up showserrors, orifthe 
setup program showsthe wrong a mountof memory, repeat 
the installation steps; remove and replacethe memorycard . If 
the problem persists, contact Gateway 2000 forrepairor 
replacement 

Opening for memory module 
(yours may look different) 




Underside of system; hinge at top. 
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Troubleshooting 



rfyourGateway2000 Liberty ismisbehaving, read through 
th is9sction before you call Gateway 2000Custo merSup- 
port. The problem may be something simple thatyou can 
quic My so Iveyourselfand you maysave yourself so me time 
on hold. 

Ifnothing here helpsyou,callus!TheWarrantysupplied with 
yourGateway2000Libertydescribesseveralwaysto contact 
us, from a traditional voice telephone call to a message on 
CompuServe orAOL 
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Startup 



The system is dead. Battery light is not I it no whirring 
no ise from hard disk. Indie atorlights below the screen 
are not lit 

t Isthe battery charged? Plug intheAC adapter. The 
computerdoesworkifthe battery isdead. 

t Is there poweratthe outlet? Plug something you 
know worksinto the outlet. If itdoesn't work, suspecta 
faultywalloutletorblowncircuitbreakerorfuse. 

t Could something have damaged the powerc able, 

suchasa big yankorgetting caught in something? 

t IstheAC adapterfunctioning?Plug intheAC adapter. 
iftheindicatorontheAC adapteritself(nottheoneon 
the battery)lightsup,theadapterisgetting AC. If the 
battery indicatordoesn'tglow green ororange, try a n- 
otherbattery. Ifitdoesntworkeither.theAC adapteris 
defectk/e. 

If justone ofyourbatteriesdoesn'tgbw green orora nge 
when connected to the AC adapter, that battery is 
defective. 



The AC outlet; AC adapter, and battery check out 
OK, butthe Gateway 2000 Liberty is still dead. 

Try pushing the reset button on the bottom ofthe computer 
with a toothpickorunbent paperclip. (A ball point pen 
works, but it may gum up the switch with ink)Afterreset- 
ting,besureto waitfora full boot eye le ; it c an take a long 
time. 

The system is hung when I attempted to reactivate 
with power swite h. 

t lfthisproblemhappensveryrarely,itmightbecausedby 
a static electric itydisc ha rge.There'snotmuchyoucan 
do about this; the unit isverywellpro tected against Sa tic 
electricity, butanycomputerwill hang orrebootifitgets 
zapped.Thisisinconvenient, butaslong asyou remem- 
berto save yourworkbefo re c losing the lid oropera ting 
the powerswitc h, you'll neverlose a nything . 

Screen is blank, butthe light on the battery is green, 
and the drive lights blinked. 

t Try a djusting the b rig htnessa nd c o ntra st c o ntro Is 

t G ive the system enough time to fully boot to be sure the 
screenreallyisblankThe only thing on the screen might 
be the C :\ >prompt, whic h isinconspic uous 

t Finally, callGateway2000CustomerSuppoit 

The system boots from floppy disk, but doesn't boot 
from hard disk. 

The hard diskboottrackmay have been scrambled.ltwas 
probablycaused bya transientproblemsuchasstatic elec- 
tric ityorphysicalshock. Try reinstalling the system fileswith 
the SVSc omma nd asdesc ribed in yourMSDOSma nua I. 

If the hard d iskstill won't boot, butyou can read data and 
otherfiles, bac kup the filesand then reformatthe drive as 
described in the DOSmanual. Restore yourdata and 
applications 



I changed my AUTOEXEC .BAT or CONFIG.SYS file, 
and nowthe computerwon't restart. 

t Ifyouhavea floppydrive,youcanbootwithitandthe 
MSDOSd isk shipped with yourGateway 2000 Liberty. 

t PressPBbrieflywhen the "Starting MSDOS.. "appears 
on the screen aftera reset. Thisallowsyou to step 
throughtheitemsinCONFIG.SYSandAUTDEXEC.BAT 
a nd c hoose whetherto run orskip ea c h item. 

t Oryoucan bypassthesefilesentirely by pressing F5 
briefly when "Sta rting M SDOS . ." a ppea rson the sc reen 
aftera resetThenusetheEditprogramtocorrectthe 
file. 

t AnotherapproachistousetheEmergencyBootDrive 
option. PressRufic to enterthe Setup program. Change 
the Boot Drive option to EMERGENCY. Exit saving 
c ha nges When the system reboots, yourC: drive isa 
spec ia 1 2M B pa rtition with severa I ba c kup filesa nd utili- 
ties YournormaldriveC:isdriveD:. Now you can copy 
oredityoursystemfilesto recoverthe drive. Be sure to 
enterthe Setup program whenyouaredonechangethe 
bootdrive option bac ktoitsformersetting. 
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Communications 



When I resume, the sc reen lights up and Windows is 
OK, butthe modem doesn'twork any mons. 

ThisoftenoccurswithcommunicationsprogramslikeWinCIM 
and AOL Aftertuming the computerbackon,pop the 
modem outand put itbackinagain. You'll heartwo beeps 
(the "happy beep"). Re start the software. Now the software 
should work. 

If the software still doesn't recognize the modem, exitthe 
program and restartthe system by pressing Fh-tAlt+Del. 

When I use Windows Terminal oranothercommuni- 
c a tions application, itcan'tfind my modem. 

Remove and reinsertthe modem, listening forthe "happy 
beep." If you hearth is, the modem isproba by working OK— 
checkyoursoftware and make sure itissetforthe right 
COM portAsshippedfromthefactory,themodemisconfig- 
uredforCOM 3. Somewhere in yourprogramisan option to 
configure theCOM port.MakesureitissetforCOM 3. 

Sometimes I have a problem transmitting faxes with 
my Gateway 2000 Liberty and a PC MC IA modem. 

You may have bettersuccess if you disable the PowerMan- 
agementfeatureonyourcomputer. 

1. EntertheControlRanelunderProgram Man- 
agerin Windows 

2. Double-click on the Rower icon to open the 
PowerManagement utility window. 

3. Click on the Enable ARM option once to re- 
move the Xand disable the PowerManagement 
feature. 



4. Complete yourfaxtransmission. You don'tneed 
to rebootwindowsbefo re faxing. The change in 
the PowerM a na gement utility a utoma tica lly ta kes 
effect 

5. Aftercompleting yourfax, return to the Power 
Managementutjlityandclickonce on the Enable 
APM option to enable the PowerManagement 
feature. 

Ifyou continue to experience problems, contact Gateway 
2000PortablesTechnicalSupport 

Sometimes when I try to send a fax, itcan'tfind my 
modem, even though I just used ita couple of minutes 
ago with anotherprogram. 

Doyouhaveanothercommunicationsprogrambaded?Com- 
municationsprogramstend to seize complete controlofthe 
system'sCOM port when you load them. When the next 
communicatbnsprogram(say,yourfaxapplication) comes 
a long, the first prog ram won't let go of the COM port. In 
tec hnicalterms, we ca II this"device contention." 

There is no elegantsolution to thisproblem. The easiest 
thing to do istocloseallcommunicationsprogramsbefore 
you try to send afaxSomecommunicationsprogramsare 
written to coexist peacefully with faxsoftwa re. You mighttiy 
one of these. 

I c a n't ma ke my PC MC IA modem work. 

Be sure the reg ionsC 800-C BFF, DOOO-DFFF, a nd EC 00-EFFF 
a re exc luded in the EM M386 line in C O NFIG .SYS (Lookin 
the file and see if the EMM386 line hasx=csoo-CBFF 
etc. in it.) Ifyou purchased a PCMCIA device with your 
Gateway2000 Liberty, thishasalready been done. 



Note: Do not use your PCMCIA modem on a digital 
phone line! Modems convert digital signals into 
analog signals that are sent on normal, analog 
telephone lines. If you attempt to use a line that is 
already digital, the modem will not work and could 
blow a fuse and become unusable. If you are in 
doubt about the type of line you have, ask your 
phone service supplier. 



My PC MC IA card stopped working. 

Did you ma ke a ny c ha ngesto the PC MC IA softwa re? If so, 
you may need to reconfigure the PCMCIA software. Ifyou 
know th is isn'tthe problem, you may have simply changed 
yoursystem configuration. Each time you change system 
configuration, such a sma king a change to yourEMM386 
settings, you need to run CONFIG (onlyappliesto Windows 
forWorkgroupsusers)again.To run CO NFIG: 

L Restartthe system by pressing Fh4Alt4Del. 

2 IfnecessaryexitWindowsjtype: 

cd\cardsof t 
and prcssEnter. 

3. AttheDOSprompttype: 

conf ig 
and prcssEnter, 



4. ChooscEditConfiguration. 

listof typesof ca rdsa ppea rs 



.from the File menu. A 
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Se lee tyourtype of card from the menu. A screen for 
changing setting sappears The screenforamodemca id 
is shown below. 
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Change para me tersasnecesary to removeconflictswith 
the restof the system. You canpressRuEac atanytime 
to See the settingsin the Setup program. You ca n a Iso 
vew ma nysettingsbychoosng Resource Albcationfrom 
the Utility menu. 
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My PCMCIA cartl stops working afterthe Gateway 
2000 Liberty goes into Suspend mode. 

Tnismay happen when using communication programssuch 
asWinCIM in Windows Aftertyoupressthe resume button 
(a nd enterthe pa ssword ifyou ha ve one) if you don'thea rthe 
"happy beep" indie a ting thatthe card ha sbeen recognized, 
ejectthe ca rd then reinsert it. Re start the softwa re. Now it 
should work. 

Networkca rdsa re a different matter. Configure yourGate- 
way 2000 Liberty powermanagementso it nevergoesinto 
Suspend mode. You may ha veto reboottoaccessthe net- 
work. Rememberto re-enable Suspend when you remove 
thecard. 

Ifyou keep the Card Powericon in yourStartup group, most 
ofthese problemswillgo away(doesn'teffectnetworkcards). 
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Memory 



When using Windows, I receive one of the following 
out of memory errors: 

Application Execution Error 

Insufficient memory to run this application 

There is not enough memory available. 

We wish there wasa simple solution we could give you. 
Unfortunatelytheseerrormessagescoud becaused byone 
of a nynumberof problems, a nd you may have to tiyquite a 
fewthingsbefore youdiscoverthe solution. Allwecando is 
pointyouintherightdirection: 

t Close one ormore applicationslngeneral,youshould 
keepasfewapplicatbnsrunningasposgble. 

t Minimizeseldom-usedgroupsand make open windows 
largeenoughto eliminate scrollbars 

t Increase the size ofyourpermanentswap file. 

t Donotusewallpaper,orusea smallbitmapandtileit 



t Trynotto open groupsthathave lotsof icons (Make 
moregroupswithfewericonseach.) 

t Don'tbadfontsthatyoudon'tneed. 

t Some applications(usuallyolderones) : don'tgive system 
re sourcesbackuntil you restart Windows Ifyou have an 
a pplication like this, keep itopen instead of do sing and 
reopening itmanytimes 

t Optimize conventional memory, using the MemMaker 
program. Try changing the orderinwhichprogramsor 
driversload:Putbiggeronesfirst. 

t Disable a pplicationsthatstartautomatically when you 
sta it Windows (CheckWIN.INIand the Startup group). 

t Use the Program Manager(PROGMAN.EXE)asyour 
Windowsshell.Othershellsfrom third partiesmaytake 
morememorythanProgramManager 

I only have about 540K of conventional memory left 

This causes a lot of problems. 

No kidding! You may simply be bading too much stuff, and 
theonlything to do isgetrid of so me oft However, ifyou 
don't use the PCMCIA slots, runthe DOSMemMakerpro- 
gram.MemMakerismagc.andifanyrhhgcanbedonetDfree 
up more conventional memo ry, it will do it. If MemMakerfails 
to help, try rearranging the order of devices in your 
CONFIG .SYSfile.Putbiggerdevicesfirst. 

Ifyou use the PCMCIA slots, do not run MemMaker. 

Fb rthe tec hnic a I: M emM a kerc ha ngesorremovesex: lud ed 
memory areasused bythe PCMCIA drivers. Ifyou run 
MemMaker, protectthese exclusbns 

If youdon'tneed the memoryandrcMCIAatthe same time, 
try using two c o nfig ura tio ns, o ne fo rPC M C IA sessio ns> o ne 
forbtsof conventional memory. 
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Miscellaneous 



The EZ Point mouse moves too fast (or too slowly). 

Youcanadjustpointeracceleratbn(anda lotofotherinter- 
esting things) in the Mouse Managerprogram,whichyoucan 
getto byclicking on Control Ranel in the WindowsMain 
progiamgroup, and then clicking on Mouse. Notice thatyou 
can make the pointerbiggerorsma Iter, make it re veise, and 
make it snap to the defaultbutton in a dialog box(ve/y 
handy!). 

The system date saysj anuary 1, 1980. 

The internalbatterythatkeepstheclock/calendargoing ran 
comple tely down. Thiscan happen if you leave the battery 
packoutof the Gateway 2000 Libertyfora dayormore.To 
correctthe problem, resetthe date in the Setup program or 
in the Date/Time controlpanel. Plug the AC adapterintothe 
compute rfirstand leave itattachedforanhourorso. 

The system c loc k loses time when it is in Suspend 
mode. 

M a ke sure the file PM EXTSYSisin the C O N FIG .SYS file a nd 
thatthe file itse If hasnot been deleted from the hard drive. 
The line may looksomething like one of these: 

DEVICE=c: \UTILS\PMEXT. SYS 

Why doesntthe DOS manual have a command refer- 
enceanymoie? 

Those huge DOSmanualsthatmostofyouneverread were 
making a big dent in the tree supply. So weputthesame 
information thatwasin the papermanualondiskinstead. Go 
to the DOS prompt and type HBP. You can take it from 
there. 



I just deleted my CONFIG.SYS and AUTOEXEC.BAT 
files. 

No problem. We sto red backupsofthefilesintheC:\ BACKUP 
directory.Justcopythem into the C:\ directory, and you're 
ba c kin business Of c ourse, keep in mind thatthe file sa re set 
up atthe factory— a nychangesyoumadesinceyougotthe 
Gateway 2000 Libertya re history. You might still get lucky, 
though. Lookin the C:\ directoryforbackupcopiesofthe 
filesmadewhenyouinstalled a newoptionorapplication. 
They'll be named something like AUTOEXEC. OLD, 
AUTO EXEC .001, C O NFIG .BM<, C O NFIG .002. Rena me them 
to A UTO EXEC . BATa n d C O N FIG .SYS 

An error message a ppea ison the sc reen: 

General Failure reading drive C : 

Try rebooting a couple times Be sure the unit isn'ttoo cold. 
If nothing wo rks, c a II G a te wa y 2000 C usto merSup po it 

Non-system diskordiskerrorreading drive A: 

You have a non-bootablediskindriveA:(theexternalfloppy 
diskdrive). Remove it and pressanykey. 

Bad command orfile name 

You may have mistyped a DOScommandortheremaybea 
bad command in the AUTO EXEC .BAT file. Retype the 
command. If you know what you're doing, edit the 
AUTO EXEC. BATto correctthe error. OrpressFSduring 
the bootand step throughthebootcommands If you don't 
knowanything about theAUTO EXEC .BATfile, find someone 
who can help you. 

Fo reformation on othererrormessages, referto the DOS 
orWindowsmanuals. 

All of a sudden, the system wontacceptmy password. 

C hec kthe ind icatorsforC a psLoc k, Num Lk, a nd Pa d Lk, If 
a ny of them a re on, turn them off. (You ca n do thisbefore 
entering the password.) Thentry retyping the password. 



I forgot my password. 

Try to pre vent this! We madethe password feature very 
secure and there isnoeasy wayto erase a forgotten pass- 
word. You have to return yourGateway2000 Liberty to 
Gateway2000fora time-consuming repair.CallGateway 
2000C usto merSupport. Orthinkuntil you rememberit. 

I bought this thing because I wanted great perfor- 
mance. I'm not impressed. 

Before you give up, rememberthatmostnotebooksa re set 
up to provide a reasonablecompromisa between battery life 
and performance. Yourcomputeris loaded with powerma n- 
agementsoftwarethatextendstheamountoftimeyoucan 
workoff of the battery. There'sno free lunch though; that 
extended batterylifecomesatthe expense of performance. 

Wetriedtochoosesettingsthatgivethebestcompromise, 
and we tested these settingson heavy-duty programsfike 
Exceland PageMaker. But ifoursettingsdon'tworkforyou, 
you can c uiomize the degree of powerma nagementyour 
Gateway2000 Liberty usesbychanging the powerma nage- 
ment setting sin the system Setup program (described else- 
where in thisbook). You don't ha veto comp/e te/ydisable 
powerma nagementto improve performa nee— try moderate 
c ha ngesatfirst. Also, rememberthatthe system Setup pro- 
gram letsyou selectsepa rate settingsforbattery and AC 
operation. There'sno rea son notto comple telydisable all the 
powerma nagementfeaturesw hen running withAC. 

I boughtthe Gateway 2000 Liberty because I wanted 
greatbattery life. I'm not impressed. 

Fullydisc ha rgethe battery twice when you first get it (Give it 
afullchargebeforeeachdischarge.) 

YoucandoseveraladdBonalthhgstDsavebatteiyife,although 
theymightcoiyoualltleritermsofperformance.Youmaynever 
noticetheperformancedifference— e>perrnent! 
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Thingsthatimprove battery life: 

t Ac c essng the ha d d rive a nd powering the ba c klig htta ke 
the mostpower. The mo re you red uce these, the longer 
yourbatte ry la stsbetween charges 

t Use the Suspend mode often, ttdoesn'ttakebngoruse 
much powerto reactivate, and Suspend savesbattery 
power 

t YoumayhaveheardaboutusngPOWEREXEforpower 
management— dorftflhepowermanagementfeatu res 
built into the unitworkbetterthan POWER.EXE. 

t Go the Poweroption in the Windowscontrol panel. 
Make sure thatpowermanagementissetto Advanced. 

t In Windows, the fewerapplicatbnsyou have open, the 
fewerdiskaccessesthe system ma kesDon'tget in the 
habitofautomatjcallyopening eve rypossble application 
you might use— justopenthe onesyou need. 

t Considerusing MicrosoftWorksinstead ofWord and 
Exeel.The filesa re compatible, and Works requiresfewer 
memoryswapsto the hard disk, reducing diskaccesses 
and saving power 

t DOSa nd Windowsconsume the sa me a mountof power. 
However, because DOSin a window hasbettermemoy 
managementthanregularDOSyoucansometimesre- 
d uce diskaccessesby running DOSprogramsina DOS 
window within Windows, instead of directly from DOS 
(Diskaccessestake lotsof power, so anything thatre- 
d uc esthem lengthensba ttery life.) 

t Use the Contrast, notthe Brightness contra I to adjust 
the screen. Keep the brig htnesscontrolset low. 



My screen looks a little dark in Windows. 

Th is isoften caused by someone changing the Cobrsettings 
in the Windo wsControl Pa nel. 

To change cobrsettings in Windows95, double die kon the 
the Display ic on in the C ontrol Pa nel. C lie kon the Appear- 

arcetab.Selectthe optbn labeled WindowsStandard. 

To change cobrsettingsin WindowsforWorkg roups,double- 
clickon theColoricon in the Control Panel. (It looks like 
th reec rayons) Selectthe optbn la belled WindowsDefault 
fromthe drop-down list. (It'susually first in the list.) 

I can'tinsta II new software from the floppy disk drive— 
the computer keeps ha nging. 

Powermanagementdoesn'tmixwell with Windowsse tup 
programs Whenyouinstalla newapplicatbnfroma floppy 
disk if sbestto have the AC Adapterconnected. 

I hooked up a scanner to the parallel port and in- 
stalled its software, butlcan'tmake itwork. 

The parallel port isprobablynotsetforbidirectiona I mode, 
which isrequired forma nyscanners Bring up the Setup 
progra m by holding down the Ri key and then pressing the 
Esc key.ThengotothePortAssignmentsectionandsetthe 
parallelportto Bi-Directional. 

The battery indie atorglows bright red when I plug in 
the AC Adapter. 

Theadapterhasdetectedafaultcondition.Ususallya plug is 
loose. Unplug all three plugsand then plug them inagain.The 
indicatorshoubgbworangenow. 

I don't like the EZ Poind 

Be ho nestnow, how much time have you spent using it? OK, 
now how long did ittakeyouto learn howto ride a bicycle? 
Se riously, give ita chance! It takesmostpeople several hours 
to g et it, b ut o nc e they d o , they like it. 
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